READER ACCESS
User Guide
In order to access captions without regularly logging into the SignGlasses (SG) platform and to be able
to overlay captions on a third party collaboration platform (i.e. Zoom, Teams, Webex), please follow the
steps below.

1. Cookie Creation
A. Create an active “cookie” for the SG platform on your Chrome browser. This requires you to
initially log into the SG platform.
a. Visit www.SignGlasses.com and click on the ‘Log In’ button on the top right-hand corner
of the homepage. Enter the email address and password associated with your
account and click ‘Sign in’. Should you have trouble remembering your password,
click on the ‘Forgot password?’ link below the ‘Sign in’ button.

b. Do not log out of www.signglasses.com, but close the browser window.

2. Session Access & Organization
Upon successfully completing Step 1, please do the following to conveniently access the reader for
your sessions:
A. Click on or copy and paste the following URL in your browser’s URL window.

https://www.signglasses.com/interpreting_sessions/readers
* If you get an error page, please return to Step 1.

B. You will be directed to a summary page of all sessions you have scheduled on the SG platform.

3. Start Reader
To launch the reader, click on the ‘Launch reader’ link for the session you desire. It will open a new
browser window.

4. Resize Reader
Resize the browser window and place it near or over a portion of the collaboration platform (i.e. Zoom,
Teams, Webex) that you are using.

NEED SUPPORT?
If at any point you experience technical difficulties attempting to connect to a session,
during a session, or if the assigned service provider has failed to connect, please text
801.477.7958.
SignGlasses Technical and Customer Support are available from 7:30 AM - 5:00 PM MT
and anytime that sessions are scheduled.

